PUBLIC SERVICE
ANNOUNCEMENT
Sunday, September 10, 2017

JCAA’s UPDATE ON MINIMISATION OF FLIGHT DELAYS AND DISRUPTIONS
The Jamaica Civil Aviation Authority thanks the public for its patience and support as work
progresses to enable a full restoration of Air Traffic Services from the Kingston Air Traffic
Control Centre. While we work towards restoring normality in the shortest possible time, Air
Traffic Services will be provided to our valued national and international stakeholders between
the peak hours of 7:00 a.m. to 7:00 p.m. daily, until further notice, to minimise the disruptions
and inconvenience to scheduled air traffic.
The JCAA is endeavouring to maintain the greatest level of safety and efficiency, as it expedites
the recovery process. During the period of limited Air Traffic Services, the Sangster Air Traffic
Control Tower was able to facilitate 48 arrivals and 58 departures, while the NMIA Tower
facilitated 19 arrivals and 26 departures.
Flights affected on Sunday, September 10, 2017 included Caribbean Airlines 016 which was
scheduled to arrive from JFK at 5:00 a.m; Caribbean Airlines 031 departing Kgn to FLL;
Caribbean Airlines 038 arriving from Toronto; Fly Jamaica 272 departing to JFK at 5:30 a.m.; Fly
Jamaica 262 scheduled to arrive from Guyana at 4:00 a.m.; Jetblue 659 scheduled to arrive from
JFK at 12:26 a.m.; and Jetblue 960 departing Kgn to JFK at 1:46a.m.
The JCAA is committed to keeping you informed, and news and updates from the JCAA will be
officially disseminated on the JCAA’s website and via KOOL 97 FM, which can be accessed on
the 97.1 to 97.9 FM band. The JCAA thanks all stakeholders for your understanding and
support, as we seek to ensure the continued operation of a safe air transportation industry that
supports and serves Jamaica and our international stakeholders.

The Jamaica Civil Aviation Authority (JCAA) is the statutory organization, which is responsible for
regulating Jamaica’s aviation industry and supporting its safe and orderly development.
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